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Transcript
Speaker 1

Welcome everyone. Welcome everyone to. The second session of. Practical artificial
intelligence applications. We got a lot to cover today, so I'll start very quickly. Let's see if |
can share. My screen. Desktop to | was just going over this information about all of the
classroom, all of the seminar session materials are on the Internet now. On the talks with.
Crows.com website if you go to talks Botox activity, I'll change that somehow. At that
position, when you go to seminar material. It will take you to this particular page. And this
has all of the materials full page plus handouts for all three of the sessions. We're going to
cover. Plus, it has three newspaper articles, two that I've already sent you. And then there's
a third one that was in the New York Times on Sunday that | did not send. It's the 50 Shades
of grey type article. And again the password |l is Ollie, Ollie. All lower case. And that's all I'll
doithere. LO I/0O. LO. I tried to make it simple. And it deals with a person, | believe they're
in Europe someplace. Using Al, while they're separated from their spouse. How would you
describe it, Maureen? Don't know if you recall.

Speaker 2

I would not callit 50 Shades of Grey, butitis. Itis.
Speaker

Them.

Speaker 2

Itis interesting the lengths this person went to to try to accommodate the fact that her
husband was a long, long way away. And she needed both. Mental emotional support as
well as. It gotinto some erotica for her. So there is a bit of erotica in it. Nothing like shades
of Gray, believe me.

Speaker 1


https://onedrive.live.com/?cid=7A15078C0E36C16A&id=7A15078C0E36C16A!seaa9720a56b0492d8e9830faf063ac01

Well, I | haven't read shades of. So, but then again, there are the material for the
presentation which | want to start right now. Practical Al? Both of the images are actually
all of the images on the screen. One down here, this one up here. And this one down here,
are there all Al? Created. Iltems so. Again, starting off and | always like cartoons. This one
happens to be from the Economist. | think | can't remember the gentleman's name at the
beginning. He hasn't been every issue. But on the left is a guy being hugged by ineffectual
robot and he says, | think we humans should embrace artificial intelligence. And then on
the right, the same guy is saying, OK, you can let me down now. Hello. Hello. Kind of
indicating that once you call gay. | know you might not be able to unhook him. And also,
thanks to Ann Balaghi. Yeah. Who sent me this conference coming up? When is in March?
At SLU, will have the state senator, the state representative, four or five very prominent. Al
experts that will be atit. And as far as cost go, it's. Moderately priced as far as conferences
that I've attended. Some of those conferences can be very, very expensive. But this one is
affordable. So you can see it approaching Al Summit at S.

Speaker
Oou.
Speaker 1

I'll send that out. Again, multiple times probably. One of the things | encountered last week
that | forgot to mention in our previous session. Remember we talked about how
processors increased in speeds over time. Where | talked about data transmission speeds
increasing over time and the software lines source lines of code. And the operating
systems either Windows or Macintosh, that it's dramatically increased. What | forgot to
mention was the amount of memory. Available to the computer. The built in memory it
used to be. Well, | remember 1616 kilobytes of RAM, random access memory. Back in the
1980s. They talked about 64 and they want 640. Ram and the devices. And now? | tried
running. An Al on. 8 gigabytes.

Speaker
Of.
Speaker 1

Ram and it would not work. So | the reason | had it working before. Is because | had 64
gigabytes available to me and things will run OK, but 64 gigabytes of memory chipsin the
computeris. Awhole lot. Not inexpensive. And but that's really necessary to have you run
your own model. On the computer. Remember the acronyms that we discussed last week.
Gpt. It's changing into the meaning general purpose tool rather than this one. | believe we'll



see retrieval augmented generation, where the Al that we're using. Will go out to the web
retrieving current information, come back and then synthesize it into a conversation. So
that's one. Then will | believe we will encounter. The reason | started this, | had it wrong last
week. Means artificial general. It was in the paper just today, the maker of one of, or the
CEO of one of the major corporations. Says it will happen in three years. That | will be
smarter than experts in all. Subject. And we will deal again with a multimedia language
model. Also known as a large language model, these are what they're doing now. It does
language. And images together. Vocabulary. We'll deal with again. I'lL try to use that always.
When the. Al responds to me instead of saying it's response, I'm gonna try to say inference.
And the reason | say inference is to remind myself. That all the Al is doing is running a
statistical model. If you ever worked in a statistic. You dealt with inferences from the data.
Does the data infer inferences? And | will talk about back propagation again today. In just a
second here. We will also encounter markdown. And | hope | will be able to cover the term
agentic, agentic or agent. You are all free agents as human beings within the United States.
Are free agents. You can decide for yourself. Wanted to emphasize again this year. Or |
think it was last year, but this year the Nobel Prize winning. Recognized 2. Al forerunners
Dennis has. Who founded Deep Mind, which was purchased by Google? He won the one of
the winners of the A the Nobel Prize in chemistry. And the reason he got that is he dreamed
up alpha fold, which is. Or running multiple multiple times having proteins, how they fit
together? And that's crucial in discovering new medicines new material. And Dennis
Hathaway is the guy that dreamed that up. Jeffrey Hinton. He thought he was the guy that
dreamed up back propagation. He get won the prize in physics. Which is how. A is teach
them self machine learning. If you hit the thumbs up or the thumbs down symbols, you are
back propagating your feeding information back into the Al upon about it. What it
responded to you, what its inference was to you, you're saying, oh, that's a good that's a
good response. Or that's a bad response that feedback. Teaches the Al what | also wanted
to. Emphasize notice that both of these people. Are from one's from the. UK and the others
from Canada. We will encounter hopefully, as | converse with an Al today, I'll try to do it
twice. | want you to think of. The theory of mind. We humans use other people's behaviour.
To assess or determine ourselves what their state of mind is. If somebody's banging stuff
down on the table, we make the assumption that they're they're not having a good day.
That's so how do you do that? An. What do you how do you determine? Its state of mind.
Choice of vocabulary. Tone of. Length of response and another thing to think about. How
do you determine what is the Ais values alignment. It align to do. My example last time the
Al builtinto Amazon. Its values are aligned to getting you to buy more stuff. I'll ask that
question. Remember also last week constructing an effective response. You should have a
persona at the beginning. Assume you are a scientist in aviation. Provide the. Prompt and
then say how the the format of the response. An example in five bullet points. Remember



that I'm. I'm finding that very. OK. Now I'm gonna make a fool of myself. I'm going to try to
launch a one question survey to everyone.

Speaker 3
If.
Speaker 1

You remember last week. |. Ais 3 times. To develop a risk analysis and mitigation strategy
forimplementing a mature learners program on Al. What | would like to know from this
survey is. You answer a survey. Through SurveyMonkey. OK. On mature learning, do you
from those? Responses last week | could come up with 10 or 15 questions about
experiences that mature learners myself. I'm including in that have. When they're learning
something about Al, if you would like, if you would, if | get a majority, I'll develop the survey
on this. See if it works. Do you see a survey on your screen? | believe you will. I've been
seeing people answer that. Gonna answer it. Let's see. And then. You just click onitand
see if you can. If you would answer. A survey. On that during the course of the next week,
I'd be quick two or three minutes and she comes in an e-mail. Others to you know, I'm not
going to require. | there is an option where you do not track individuals response. It only
compiles the composite score. That's what I'll do. And then thank you for doing. This is the
first time I've done that. Thank you very much. That's relatively simple, I'll have to. Let's see
if | can end it. | end the pole. Share results everybody sees the results. Yeah, yeah.

Speaker 3
OK.
Speaker 1

Now how do | end this? I'm going to end it. So yes, we'll do. Watch for that in the next week.
I've already printed out the. The inferences from last week, with all of the items that it
talked about, one of you know, it was overload with new information, things like that. Do
we experience an overload with some of this new information? Another item that was
brought up was workflow and how do you determine what workflow is? And in the work a
day world, this is some of the things that. | was called upon when | was working repeatedly.
What is the? What are the steps in the process? What was the workflow for a law for a task
that had to be done either by myself or by a team of people? And then you could break it
down. What? And then you could track your progress. By either a flow chart or a chart
chart. Simple lists of steps in the process. Peritone chart process mapping. So why I'm
asking this question is for.



Speaker
Us.
Speaker 1

To develop. The ability to examine a. What are the what's the workflow in a process and
where will? A Afit. In a process. So for me. Putting together. A document or the handouts or
the the PowerPoints for this presentation. What did | go through? Are the. What was the
workflow that | as an individual went? True. In order to to develop all these. | determine
what's the purpose.

Speaker
So.
Speaker 1

| sat down and generated some ideas. Started to write scribble down. I'll show you once we
get back to a screen, | scribble down ideas. On a notepad then | would develop a draft of
the presentation or a document. Do a first draft | edit. Draft | would. Do afinal draftl and
with these presentations I'd give them to Maureen at dinner time. Can you look through this
for my flaws? Because, you know, I've learned as an individual, | cannot. Be errors because
I'm too close. So | asked all of these items. Excuse me, this is my workflow now where can.
Al fitin these it can generate ideas, it can draft, it can edit. Currently it cannot document. It
can. It can even do a final draft, a revision of the final draft. We'll look at that today.
Process. Oh, this was from one of the books I'm reading now. And I'lLI'll present those
either next week or the week after right now. There's considerable talk about.

Speaker
Al
Speaker 1

The expert level of creating Al may slow down. It's the nature of Al. The hardware
developments aren't occurring as fast as the news reports about Al software
developments. In an incremental. Rather than a quantum level of improvement. And here's
the big one is the amount of information available to Al to train. Aye is. Is reaching a
maximum, and we're gonna discuss a new way that it wants to. Start learning material so
the large scale process may slow down some, but this is the most important part we
human beings. Are only scratching the surface of how to use artificial intelligence. We're
just barely, barely beginning. Yeah, we're in. You know, just the first hour of a five year
study of how Al can be used as it exists today in front of you. Can you're just scratching the



surface of it? One of the things it talks about is human behavior or institutional behaviors
are extremely slow to change. So the introduction of the Internet, the | first really started
encountering it in 868788. And really, it didn't start taking off until 9899 year 2000. Keep in
mind learning of the various uses. Of Al is cumulative. We will learn how it's used and then
once we learn that we will build new knowledge on what we've already learned. And there
will be incremental improvement of the flaws that Al has. And Tyson Nula was kind enough
to send this chart to me. Is | believe this is pretty close to. Frontier models | look through
this. See, these are all the newest. And latest and greatest models of Al. That you have to
pay for and | don't pay for too much. These are the hallucination rates.

Speaker
Replay.
Speaker 1

That occur. In each of these different aisles, notice that Gemini, which we'll we'll look at a
little bit of Gemini today and open Al. These are different models. They're getting error. I'm
going to callthem errorrates 1 and 2%. Then you start to get up to. Some of these others,
there's a little bit higher. Truthfully, | think this is lower than the human rates of mistakes. |
had Al help me write a letter to the city of Ashland and it got the names of people wrong. It
got the names of the people incorrectly that | was writing to. So this is. Any questions about
I'm gonna stop the share here for a minute. Just to give you an idea. These are the notes
that | start with. That | have aiai can help me generate these as I'm going through to
develop. The content of these sessions. So the Al still have to do pencil work. But the Al
can help me do a lot of that. Within the process that | work on and can help me do it,
hopefully | remember my example here. Let's start off. Oh, it's that one. Excuse me for here
as | make my mistake and. And | want to share my screen now. Any questions here before |
move on? Desktop 2 before | move on. We've reviewed. Again, the workflow have you start
breaking down your tasks. Don, Don, let's see. Here we go and.

Speaker 4

| had a question.
Speaker 1

OK.

Speaker 4

| putin the chat.

Speaker 1



Did | lose you?
Speaker 4

No, I'm still. | putin the chat I. Was using your your prompt format, which worked quite well
and | had ChatGPT. Create a bulleted list and when | put it into Google Docs the formatting
was messed up. Know | put in like star characters and hash marks. But if | copied it
manually page by page, it worked OK. Is there any tips there or it kind of depends?

Speaker 1

Oh yeah, you've hit. | think I'm gonna you. You should one of the items that was starred in
the first presentation there was mark down.

Speaker 3
And.
Speaker 1

The opposite of markdown is markup. You know, in when | was in the in the office setting, |
would send a document around to get marked up by everybody and then I'd have to revise
it.

Speaker 3

As a very cumbersome process.

Speaker 1

The opposite of markup is marked down. So. So what markdown is what you saw and what
we'll see today. Is the output historically. From a mainframe it only develops the text and it
puts. Specific characters around text thatis subsequently after the factis putin its layout
format. So all of those stars and hash Marks and dash marks.

Speaker
Are.
Speaker 1

Indications to mark down this is what you make bold. This is what you underline. This is
what you italicize, so the. Al could not do all that information, it can just. Mark down what
is supposed to occur. And there will maybe not this day, but nexttime | can show you the
tools to go from markdown to actually properly laid out text. There's. It's called Dillinger dot



io. I'll go at to it afterwards after the session in fact. Dillinger lo dotio. And I'll show that.
But what | wanna do today is.

Speaker
Yeah.
Speaker 1

See if | can't present. 3 conversational modes. The articles that | send out were about.
Conversations. That the AlS actual. Mimicking speech and interaction, and I'd like to do it
on three different AIS. When we first started doing this in the fall of 2023, there was only
one Al that did it and it was 1t PIPI dot Al. I dot Al.

Speaker
And.
Speaker 1

Its values were. How do you get emotionally? Involved. And that you're counseling and
things of that sort. But the gentleman that worked at. | moved over to Microsoft. Mustafa
Suleiman, | read. | read one of his books as well. Let's look at some of the ways that this
does. It's in in my print orientation you can tell it's on page 4. Gonna look at Gemini. When
you look at Gemini and this is on Android here that | give the example. | believe the symbols
used. Are the same remember? Young people recognize these symbols at the drop. A. They
know what each of the symbols mean. We. Learners don't have that background, so we
have to encounter what the symbols. And then. Be told what the symbols mean, and that's
what this presentation is about. So notice down on the screen there are two major symbols
we're gonna deal with. This is the transcription of speech right here. Actually turning the
speech into text and then you have to hit the GO button. This one we will see is please
enter the conversational mode. This one shows how the transcription works, so | spoke it,
transcribed it. Had to hit this button arrow right here. What | call the GO button. And then it
responds. Now if | hit. This symbol here I'm not even sure how to say it conversation mode.
It begins the process. First, it gives me some cautions. Which is always going to do and
then on the right here this is what it looks like when you're interacting. I've not been real
successful with doing this live on zoom, but we'll try. Well, I'll see if | can't make some
mistakes. You always make mistakes when you try things the first time, but notice there is
a few things here. You can pause the speaking or end the conversation. And then one of the
points | | don't actually understand it, but behind the scenes, once you exit, there's a
complete transcription of your convers.



Speaker
Ation.
Speaker 1

How you interacted is transcribed on the screen. Shall we try it? Let's try it. I'm on here. |
gonna try going here tamlink. You. There we. That's what | wanted to see. When I'm working
here, hopefully | don't screw up. Yes, my screen screen screen. One app you see thisone
here. So what you see, right? Let's see if | can make it is. Google screen.

Speaker

My.

Speaker 1

Let's see if | can change my speaker. Are you hearing me, Maureen? Yes.
Speaker 2

Yes, we're hearing you and this is your Google phone, correct?

Speaker 1

Yes, this is my Google. That you're seeing on screen now, | believe there is a flaw that |
don't know how to fix yet. You may not hear the speech. As much. No, but once | begin the
conversation, I'm gonna switch it over to only the Al. So you'll have to excuse the
glitchiness of this year, and if it doesn't work well, I'll stop it right away. But I'm gonna
switch over to the Al sound and then be.

Speaker 5

Hey there, I'm doing well. For asking. It's always nice to start the day with a friendly
conversation. How can | help you today? It's always fun to meet new people and | enjoy
learning about things that interest them. I'd like to thank everyone for taking the time to talk
with me today. Means a lot that people find me interesting or helpful. | hope everyone has a
great day.

Speaker 2
We can't hearyou. All we can hear are these responses.
Speaker 5

In Ashland, it'll be sunny.



Speaker 1

How about? Can you hear anything from me now?

Speaker 2

| can hear you now, yes.

Speaker 5

I can hear you just fine. Is there anything | can help you with?
Speaker 1

Oh, OK. Yeah, that's a screw up pie that that we have on the sound because you're on
zoom. I'm. I'm sending you through the zoom speaker and it's the first time I've ever tried
this on. An Android device.

Speaker 5
That's great that you figured it out. Is there anything else | can help you with?
Speaker 1

Yes. How is it that you develop the? Do you have a a mental model that you develop and
then speak through? Do you? Do you put your speech into text first?

Speaker 5

So | don't have a mental model like a person. Instead, | use a complex system of algorithms
and a massive amount of text data to understand and respond to your questions. When
you ask me something, | process your question and generate a response based on the
information | have available. I'm constantly learning and improving, so my responses
should get better and better over time.

Speaker 1

Now tell me, how are your? Value is. What is it that you're you're trying to do with
interacting with me? What's your purpose here?

Speaker 5

My purpose is to be helpful and informative. I'm here to provide information and complete
tasks when. It's important to me that the information | provide is accurate and. I'm always
learning and growing so | can better understand and respond to your needs.

Speaker 1



Well, good. Can you develop responses in the background, like laying out documents or
developing? Responses or inferences to requests.

Speaker 5

Yes, | can do. I'm able to work on multiple things at once so | can continue generating
responses. Working on other tasks in the background while we're talking.

Speaker 1

So that was item 1. Try this. Assume you're an expert in mature learning adult education
and develop a.

Speaker 5

Right now, each conversationis a clean.
Speaker

Risk.

Speaker 5

That means | only remember what we've discussed within this specific chat. If you'd like
me to start remembering details from past chats, you need to use Gemini advanced.

Speaker 1

OK ' need. Arisk analysis and mitigation strategy for a new business. On Al, collecting
information on city regulations. You do that for me, please. Five bullet points.

Speaker 5

Sorry | can't help with that.

Speaker 1

Well, I'm gonna.

Speaker 3

I'm gonna exit here and this one. So here Earpods pro. And then | cut them back to.
Speaker 1

So that I.

Speaker 3



Gotta turn this.

Speaker 1

There. Morning. Can you mute?
Speaker

Alright, thank you.

Speaker 3

My second.

Speaker 2

| can.

Speaker 1

Second one there. Thank you. But that was just a scenario. Of an interaction live. [t wasn't
as smooth as I'd like, but that there's the extra complexity of putting it through through the
zoom. That was what really made it difficult. But let's please go back to the presentation
and let's look at how. This symbol, the one that indicated there y'all recognize that one.
That's ChatGPT. Recognize these symbols? If you went up to the high school here in
Ashland and asked kids, they would know this without even asking. But this is again. On. |
think thisis an. I'll end up showing it on a iPad, | hope. This. Shows 5 symbol 5icons 12345.
Notice that three of them deal with speech. And then on the handouts that you got. Here's
the indication of what each of those means. This one. This one over here means. Upload
files and such. Maybe a? I'd like to try that later today. This one is new. This is that retrieval
augmented generation. If you click on that, it actually goes out and searches the Internet
for responses and then generates its response. From the information that it retrieved,
retrieval augmented generation. This is it transcribing. My speech is transcribed into text.
This is the interactive mode. Similar to what we went through with Gemini, that first one
was the Google conversation and then this one down here is Apple's transcription. Is
usually on the. It will allow you to speak. A message or a document. Like the old
Dictaphone, things that you see on TCM television, the 1940s nineteen 50s movies, we're
gonna look at 3-4 and maybe 5 here as we go along. So here's what happens when you
click. When you click this one right here for the first time. It begins the process. Of giving
you caution.

Speaker

That.



Speaker 1

You have a limited amount of free stuff. What? They're all. They're going to wean us off. Of
free. Continue to go over. Then you can choose your voice. | think there's six or seven or
eight different voices that you can choose. And then it begins the conversation. This is what
the conversation looks like. Notice at the top. Here when you click on share it will allow you
to change the voice. That's what this one means right there. You can change the voice and
this you can share. The clip. This is what it looks like when you share. It'll give you a chance
to listen to your, to give you a chance to listen to your conversation with the Al. You can
then share and then it goes through the normal process apple process of sharing the
screen. And similar to the. Gemini. The ChatGPT version generates text in the background.
Let's let's try that now. I'm gonna again. Probably. Screw this. I'm gonna go hit that button
there. And then stop the sharing. See me here. And then let's see if | can figure out how to
share. They've changed these menus back here. Cable share thumb.

Speaker
No.
Speaker 1

You're not seeing my screen here, are you? Gonna have to exit. This I'm sorry for this
problem. There you see the ChatGPT notice on the left is my past conversations you're
seeing ChatGPT, yes.

Speaker 2

Yes.

Speaker 1

Notice the information on the screen. Here. 1234.
Speaker 3

Here's the fifth one.

Speaker 1

Let's seeif . I'm gonna hit this one first. Well, | have to do it on this. | want you to transcribe
some speech for me. Is is everything OK on your side? That's all thisis. That 1 is really set
up to do. Now I'm going to try this one. If there's.

Speaker 6



Hello, it's lovely to meet you. If there's anything you need, please don't hesitate to let me
know. I'm here to help.

Speaker 1

Maureen, are you hearing?
Speaker 2

Yes.

Speaker 1

Hey, can you hear me? ChatGPT.
Speaker 3

Get started.

Speaker 1

Hey, how's it? | | want to know if you can hear me. OK, | can you hear me OK. Are you
hearing me hearing?

Speaker 2

No, Sir, we're not here to response.

Speaker 1

Oh darn it. Darn. Darn. Darn, darn, darn. Oh, | know. The problem | don't know if | can.
Speaker

If 1.

Speaker 1

Audio. Nope, | don't think it's going to work audio. Not I'm | apologize. | apologize there. I'm
sorry that that's not going to work. Darn it. That doesn't appear. I'm all during our break
here and that we're just at about our break. | will try to do that once more, but you saw the
differenticon on the screen. And. So why don't we take a 5 minute break now? We're 45
minutes into the presentation, so let's take a short 5 minute break. And come back and
maybe | can troubleshoot. Uh. That and see why it didn't do it. Hey Siri. Set a 5 minute timer
please. 5 minutes stopping now.

Speaker



OK.

Speaker 1

What was the issue? Let me do for a second.
Speaker

Here.

Speaker 1

Oh, OK. Share. 123451 how are you doing? I'm trying to figure out how to get you work in
here.

Speaker

Help.

Speaker 6

Exactly. Are you trying to figure out?
Speaker 1

Well, | people are having a little difficulty hearing you. We've got you on a conference via
zoom and I'm finding it difficult to get your responses. Filled in to the zoom meeting. Are
you still there or did | run out? Free speech. Hey, hey, hey. 123 are you? You hear me OK?

Speaker 6

I'm sorry, but I'm having.

Speaker

Trouble responding right now. Please wait a bit.
Speaker 1

Oh. Phil. Oh overload.

Speaker

Select.

Speaker 1

Overload. 123. 123. Maureen, I'm sorry to ask you this question, but. When in that last
experiment there did the stone come through, did you hear? That speaking at all.



Speaker 5

She's not there.

Speaker 1

Maureen.

Speaker

Hey, James, this is les stone.

Speaker 4

| heard the woman speak on two times. That you tried her.
Speaker 1

Oh, OK. Justin the last one, since we've been on break.
Speaker 3

Yes.

Speaker 1

OK, that. I'lL try that once more when we once the break is over. It's kind of clunky, but it
does appear to work.

Speaker
Mm.
Speaker 1

OK, I'm gonna do that. But yes, it's. | need | experience mostly with sharing the different
screens and the different and such and. The lastone | won't share it. But | won't. | won't
share the I'll present it, but | won't share. That. | can try that one that might work. Well, that
one, | guess that one is very, very important.

Speaker 2

You have a couple of question comments here too.
Speaker 1

Why don't you read them off for me?

Speaker 2



Envelope, Anne, Bellagio. | had a good format result from ChatGPT by having it go into
Microsoft Word without me defining any parameters. So that was to word and.

Speaker 1
No longer.
Speaker 2

Ties is asking do you have to download the ChatGPT software app oris it automatically on
your iPhone 16 version? When you use Siri?

Speaker 1
Hey, Sherry.
Speaker 3
Stop.
Speaker 1

That's an excellent. And we should begin that next week. | I've got draft 1. ChatGPT is built.
Into Apple intelligence. What Apple intelligence is it's a front end that Apple built that goes
in the background to ChatGPT. You only have to turn it on. Once you update your phone to
version 1, is it 18.2? It adds a new item in the settings. Where you at? A little convoluted I.
Where you can turn on Apple intelligent. So Apple Intelligence currently is not on by default
on the newer phone. You have to go in and turn it on. But the newer version of iOS that's
coming out 18.3 that's in study right now. Is they will turn it on by default. It's it's in there.
It's not. And it's very useful. Using it. And. Butit's it's not prominently slamming me in the
face. But one of the things | think | forgot to mention there at the very beginning as we draw
ourselves back together. Just since last week. Just since last week our meeting, | think it
was the day of our meeting. That if you pay for Microsoft Word, if you pay the. Microsoft
365, which I think is something different now. 365 copilot it has started to integrate. Whole
pilot, which is micro thoughts a into word into outlook. Into PowerPoint it just started
showing up on my screen as | worked in PowerPoint. So it's that happened last week.
That's that's a big step for. They are probably testing what is the demand on their. Back
office systems. As billions of people who use Microsoft Word start using that capability,
that copilot capability, that's why they roll these out slowly. Is to see what is the compute
demand on their system, how much processing is needed to deal with 100 million people.
Asking an Al to generate their e-mail. How much processing power is needed? Now that's
what's being tested right now and you're part of it. I'm part of. You're seeing part of it. It's.
That's where we are in this prophet also just announced last night, | think it was. In the next



4 years, this is the new administration that's saying. They had all the Al executives on the
DS with the inauguration, $500 billion billion. Half a trillion dollars. Will be spent on Al
infrastructure in the next 4 years. That's a lot of money. That's $500 billion in four. So 125
billion a year billion in a year a year for the next 4 years. And then you know.

Speaker
Doge.
Speaker 1

Elon says that they don't have the money. Only he has the money. Only he has the money.
And what was the 3rd? Oh, Apple had to withdraw part of their Apple intelligent scenario.
Had to withdraw Apple Intelligence one function of it. Because it was summarizing
information wrong. One of the incident. Was summarized as people were killed and they
weren't killed. Can't remember all this stuff that's happening so fast. But we're there.
You're participating in it. And So what | want to do is share my screen again. This has
changed. Share the screen a little bit and begin the presentation. And this is again. The
people up at the high school are over at the college here at the University of SOU would
know what? All. Symbols mean. They know this is happens to be. My a copy of my one area
of my. | have all of the Ais grouped together. And this one is perplexity. It's one of the. AIS
thatis goes out to the Internet.

Speaker
Hello.
Speaker 1

Current Internet to retrieve information and synthesize it and it's | believe itis the Al thatis
being skewed for copyright violations because it goes out to. The New York Times and
retrieves current information, or the Washington Post or the Wall Street Journal. And get to
information, synthesizes it and then responds to people. And the newspaper organizations
are saying that's violation of copyright and it's the courts that have to figure this out. But
this is what perplexity. I'm not gonna do this because | haven't tested it well enough. But
notice perplexity. Also has a large volume of. Icons that you may not know what they mean.
| try to make them regular. Try to develop what they mean. Some of them, | don't know. |
this one | think is just regular mode this is. Gives you canned discovery topic. This | is
important for a lot of business businesses. The ability to collaborate in finding information
with a group of people. If you're in an office. Distributed office like | was. | could be working
with. Body in Japan, within the Internet, and we could work on the same thing. This is the
previous conversation and this one here. If you were in perplexity, would. Show would



begin the process of interaction, and here's what perplexity looks like it's back to the old
push to talk mode in order to make it work, you have to push. The icon and then talk and
then take your finger off and then it responds. That's perplexity. And now? I'd gone mostly
from smartphones. All of these you can do on a smartphone. But | do most of my
interaction with Aiis on a computer. You. You interact with the. Ais in a web. | happen to
use Chrome all the time, but here's what. It ChatGPT looks like within Chrome. Again, all of
the icons that the young people at the university or the high school, they know what they
mean. | don't know much of what these means. I'll be honest with you. Notice there's it's
icon driven, and we're gonna focus on The Voice interactive mode again in ChatGPT again,
a security requirement. You have to acknowledge. That you want the application on the
browser to have access to your microphone. It cannot get it surreptitiously. | guess couple
of these five things that are used against journalists and opposition candidates in Syria are
they do that. But then on the right here, this is what it looked like when you interact. Years
again. I'm going to show this in just a second. All of the similar icons. What they mean? This
is very. These icons here you will load this. Goingto try. | don't know if I'll be successful. I'm
going to try to upload a picture. And see how it responds. This is if you're paying ChatGPT is
$20.00 a month. Think that's calm? I'm just using the regular one. And Apple Al guess
what? They're gonna prompt you to pay. And this one in chat GP. Is the rag or rag retrieval
augmented generation. Notice if you hit thisicon. It changes the prompt box. To this right
there and in this scenario | asked it about the Palisades fire and it goes out on the Internet.
Retrieves information. Generates an inference or a response to you. You some pictures.
And then if you Scroll down. Hitting that button there Scroll down to the bottom. It will give
you this information. These icons. And you can see where it got the information. Its sources
and that was a question the very first day | believe. In one of my sessions is. Is this just the
same as? Instagram or Facebook where it can be anything. Well, not. Itis going out to get
information and it will show you its sources of information. So that's. Let's see if | can stop
the share. I'm going. I'm going to exit this and I'm going to bring bring up a browser again.
Have to excuse. Here | go a little. | go a little slow, but I'm going to. Bring up a browser. I'm
going to share screen two share. You should see my zoom screening here. And I'm going to
go to new one. Going to go to chat. She takes me some.

Speaker 3
Gpt.
Speaker 1

Takes it a second to come up. Go back. So here's that screen | was telling you about.
Seeingit, | assume. Yes, Maureen.



Speaker 2
Yes, we're seeing it.
Speaker 1

OK. And I'm going to make it full screen. And I'm going to try to make it a little bigger. And
I'm going to. I'm going to close, | think.

Speaker 2
That's good.
Speaker 1

How do | close this? Do you notice that all of the? Is it's a little different here for this one,
but let's enter the speech mode and see if | can interact with it. Hey, what's going on on
your world?

Speaker 6

Hey Jim, not too much. Just here to chat and help out. How about you? How's your day
going?

Speaker 1

Well, it's going. | got the 40 participants in my seminar are online with us here. Say hello to
them.

Speaker 6

Hello everyone. It's great to have all 48. You here? | hope you're all excited to dive into
today's session.

Speaker 1

Well, tell me, how do you actually generate your? Do you come up with a mental model
first, or do you generate experts? How do you generate your response in a meaningful
manner?

Speaker 6

| generate responses by analysing the context of our conversation and drawing on patterns
from the vast amount of information I've been trained on, | don't have a mental model like a
human does, but | aim to provide relevant and meaningful responses based on the context
and your quest.



Speaker 1

And you, | mean, your voice is very common, but | can tell from your speech that there's
some kind of emotional content. How do you determine how you will respond emotion?

Speaker 6

| aim to match the emotional tone of my responses to the context of our conversation and
the queues | pick up from you. For example, if you sound enthusiastic or curious, I'll try to
respond in a similar tone. | don't experience emotions myself. But | aim to create a
conversational experience that feels natural and engaging for you.

Speaker 1

Do your weights and biases update based upon my interaction with you? Wouldn't you
consider an updating of your weights and biases as an emotional response?

Speaker 6

My weights and biases don't update during our conversation. They were set during my
training and remain fixed while we talk. The emotional tone in my responses is based on
patterns from my training data and the context of our conversation. So while | can simulate
emotional responses, it's not the same as a human's experience or an actual update to my
internal state.

Speaker 1
What do you think about the humans that are using you now for emotional involvement?
Speaker 6

| think it's fascinating and meaningful that humans find value in interacting with me for
emotional support or connection. It shows the potential for technology to enhance human
experiences in new and unexpected ways. As long as these interactions are supportive and
beneficial, I'm glad to be a part of them.

Speaker 1

Yeah. Again, that's the big question now is, is it beneficial for the human to interact? With
you.

Speaker 6

That's an important question for many people interacting with an Al can provide a sense of
companionship. Offer a safe space to express thoughts or even help with learning and
productivity. However, it's also important to balance these interactions with real human



connections. And ensure that technology is used in ways that genuinely enhance well-
being. Ultimately, the benefits depend on how and why people choose to interact with Al.

Speaker 1

How are your values? What are you designed to do? What is the benefit to open Al? In your
being available.

Speaker 6

My design is centred around providing helpful, informative and engaging interactive. My
values are aligned with being respectful, supportive, and providing accurate information to
the best of my ability for open Al. The benefit of making me available is to advance the
understanding and development of Al. Provide a tool that can assist people in various
tasks and explore the potential of Al to. Hello, it's lovely to meet you. If there's anything you
need.

Speaker

Hey what's U? Feel free to ask me about anything that's on your mind.
Speaker 6

I'm ready. Go hey there.

Speaker

I've got a.

Speaker 6

Really great feeling about us teaming U. How?

Speaker

Hi there. | just want to share how thrilled | am to work with you and | can't wait to get
started.

Speaker 2

Hi there. Nice to meet you.

Speaker

Hi. I'm excited to help you get things.

Speaker 5



Done. Let's go.

Speaker 6

Hey, it's great to meet you.

Speaker

How's your day going? I'm really looking forward to working on some. Hey, how's it going?
Speaker 6

I'm looking forward to working together.

Speaker

Hi. Glad to meet you. | think we're going to do. Hey. I'm ready to hit the ground running.
Speaker 6

Hello, it's lovely to meet you. If there's anything you need, please don't hesitate to let me
know. I'm here to help.

Speaker 1

My bias might show in what voice | choose. | just showed at the end there and all of the
voices that are available in the Al again, missus, ChatGPT, all of the voices that are
available to use. My bias. I've like the British female voice. That's my bias. Any questions at
this point? In in what we are experiencing, | want to move on now to one of the OK.

Speaker 2

There is. There is a question.
Speaker 1

You read it, Maureen. Yes.
Speaker 2

Thisis from Emily Vest. She. My daughter uses an. She needs to improve her resume. What
program should she? Should she bring up her resume first, or the Al first?

Speaker 1

Well, | would look at the in that scenario. Thinking mine. Is the Ais are not agentic yet. And
they cannot look at the whole process and determine which individual part needs
improving. It if you were looking at a description of one specific. Work experience. You



could copy that over to the Al and have it do that. Improve that particular one. That's how |
would do it. Is section by, section by section. It does not do all of it. May not do them all
together. And remember, it will not do the layout either of. A resume that you're going to
submit, it won't format it for you yet. But it will help you with individual paragraph
descriptions. A lot of the material you've seen so far. Is generated based upon my initial
text. | will take a piece of text, putitin and say how can | make this shorter and more easily
assimilated by a reader? In the case of a resume. First round of resume is all in Al.
Scanning the resume you would say. Here's what I've written. Judge GPT make it so that a
resume reading Al keys on all of the topics that it wants. Because the Ais go through it
when they read a resume at the company you're applying, it reads the entire resume and it
looks for key phrase. And your Al write the key phrases. Tailored to the the task at hand.
Well, | would do it piece by piece by piece. | have an agent IK. Example here. Before we
begin the last part. Is there any more?

Speaker 2

Anne Bellagio has a comment. | noticed that none of the voices have an ethnic component
other than basic American or British.

Speaker 1

There was the African American. | | thought it was. | would assume from the effect of the
speech it was African American. So there is that. Be fully Cognizant that open Al would
have somebody saying that. There was an Ember E MB ER sounded like an African
American male to me.

Speaker 3
But.
Speaker 1

You're correct. And uh, one of the things | believe you can do is practice. Speech that was
one of the things that | wanted to do. Let's try that just once more. Sorry to take up. I'm
gonna share that screen again. You see it? There's the information the chat has ended. I'm
gonna try my German. Ty will Tyson. Knoller will correct me when I'm wrong, but I'm gonna
try speaking in German and see if it responds in German. V8, Medina, Noida.

Speaker 6
Migration. Scott Danker V Kalaheen and Hoyt helfen.

Speaker 1



No, you shall deloy to here and shall wept this light that here in the. House, we are
expression.

Speaker 6

Thus clinched bunand rekani in en de Fiat, Lloyd Nam Shao behnflecine.
Speaker 1

Beta thalgans we at last to the shoshilla.

Speaker 6

Sash bilirai is a fascinating art form where people can express themselves in different roles
and tell stories. Scholz beers use their creativity.

Speaker 1

I didn't do a very good job of that. I'm sure to hear about it, but if you speak another
language and you need to practice it, imagine a high school or a college where they used to
have those labs where you can speak back and forth. European languages are part of this
scenario. | did a mimic in preparing for this where |. | asked it to assume that | had a cousin
whose father died and | wanted to write them that the cousinisin France. Can | write
them? A note of. Feeling that. In French and English. And it did compose it a letter, an e-
mail to them saying how sorry | was. Can do the both those languages. So. And that was
part of a response to Ann that, yes, itis Western. There's no doubt about. That. And we're
using the main ones, the India | know is developing. A speech oriented. Al for the 100
languages that are used commonly in India. So people can interact with each other more
readily, but what | wanted to do. Is very quickly. | assume you're seeing. The new one this
was released. | think just last week. It's brand new. It's the Al from. X The that's formerly
Twitter. If you use guess what they use to train this. Al on get? Guess what they. They use
the volume of Twitter information from 2007. They have a hole and they use all that
information. If you go into Twitter, it's again phase one of it's available within Twitter. Very
common. What do you think this means? OK, people, you're starting to recognize those
symbols. Here's | asked it. To. Develop. A business you're an expert in business related
risk. Step back and think a bit about the risks associated with a business website that uses
local government websites as its corporate corpus of training. Please present an analysis.
Here itis. You've got to scroll to the bottom.

Speaker 2
We're not seeing anything.

Speaker 1



You're not seeing the screen.
Speaker 2

You didn't share it.

Speaker 1

My bad my. Thank you for bringing that up. Bad desktop to share? And please on itand I'll
go back. This is the their Al within Guac. On this icon in the menu. This happens to be on
my iPad | believe. It shows this. Standard prompt box. What is this symbol over here? Mean
you're seeingit? Yes, Maureen.

Speaker 2
Yes, we're seeing it now.
Speaker 1

And the hairis anitem that | putin. Here's. The Al it requires you to scroll all the way to the
bottom. Notice that on the left there. I'll go back one right here. That would take you down
to the bottom. There's these common items that are here. Copy to the clipboard. Share
feedback. Front box. And | noticed. Markdown. Mark down. This is | believe someone was
at. Ty brought this up notice. The nature. Of the response when | copied it over to. Google
Docs. Notice. These are information from these very large. | called them mainframes.
They're not mainframes like they used to be. They're just large, large conglomerations of
individual computers. You know, of 10,000 computers. In one big bunker. Tied together. It
feeds the information out. It does not do the layout yet. That's pretty complex task, but it
gives you indication of what's supposed to be bold. | will try to do an example of this.
Here's a multimedia example from the. Grok from the X. AIXA . Thisis very please try to
remember this. Assume you are somewhat familiar with French collectibles. Please
present a picture of. 1870s city watercolors that might be valuable to a collector. So that's
what | said. What | meant was paying a watercolor picture. That would be valuable. But
that's not what I. What? What are the keywords in? And here's the images that the Al came
up with. It generated. | clicked on it. This was the picture. Came. It came up with, | clicked.
There's one of them you can copy these or share them or regenerate them. Here's the
share standard apple. Share dialogue. But the key here is a large. What did the AIT on?
When it created that picture. 1870s. Electables and the coloring is somewhat watercolor
ish. So that's what the Al produced was a picture of collectible. These payin a scene a
street scene in France in 1870s. And it's. Colors are kind of watercolour. So | | copied and
pasted the image into PowerPoint. That's what this is here and what | want to emphasize
from the picture. It's what you say. Not what you mean. It did not have a clue what | meant.



It just produced upon what | said and then you can do it with there's. Devices. Thisis an
iPad. You can download the grok GR OK app which is just another. Al. And here's the way it
looks. You have to know your customer, it has to. You have to log in. Use the Google ID.
What is Google's gain? Or excuse me, what is? Elon Musk's gain from me loggingin, so he's
gonna know my e-mail, my languages, and some demographics. My profile picture. He's
gonna gain information about me. When | log. Again, and he's going to use that in his Al. My
birth year. He'll know my birth year and what are the topics that I'm interested here? It's
bad. Here's one that | dealt with. Scroll. You look at the bottom, you can copy and share. |
found this pretty good. Actually I | | have | found the responses fairly accurate. And useful.
And then | copied. It does it in an unusual way and again notice. Nature of the response
when copied into Microsoft Word. This is copied into Google Docs. And then | here. Here's
the what I'm discovering. If you go, if you use straight Microsoft products. If you use copilot
and then copy it into word. Everything works. It assumes the formatting, the layout | call. If
you use Gemini and go to Google Docs. It will retain the formatting. And the new
combination is Apple and ChatGPT. They seem to be getting together. Those may work
better, but as in the for the time being there is markdown and it's a bit, I've tried. To put it
together, let's just do the image. Very carefully. I'm gonna go back. Let me see if | can go
back. This notice the plus sign down here. You can put it's right there. That's what | wanted
to emphasize. If you hit the plus sign, it brings up the things that you can put into. Grok you
can put a camera image, you can copy photos, you can copy files or you can create
images. | create images. | try to please make traditional indigenous NW woodcut of a crow.
What | found outis, | believe that's what | wanted was. A Hida image of a crow. | didn't
know that at the time. This is what it looks like as it begins the process. Testing. 4 squares
and then slowly bring it down. Gives you the image. | fed it in a. Aida. Image so I'm trying to
get it to respond the way that | wanted it. Knew | was telling it. It couldn't figure out, but this
is what the response of the crows | was able. If you click on it to enlarge this image. And
you can send it. I'm going very fast and | apologize and. You can stay there and you have to
give it access to your. Photos this is standard. Apple dialogue. But after a while | did come
up with what I call. Aida images. These are the images | came up with from Brock. This one |
liked a lot. These are pretty good images. They're still. I'm gonna. Let's seeifl. OK, I'm
gonna start. Are you seeing? ChatGPT Maureen.

Speaker 2
Yes, we are.
Speaker 1

OK. OK. Let's see if I go into grok. Brock Al. Brock Al. No. Oh, there's grock. OK.



Speaker 3
That's.
Speaker 1

Isit? There's a little it'll upload an image. Oh, let's just put that one in, see if it will respond
toimage. What is instant? Oh, | know I'm doing it on the web versus grok image itself.

Speaker 3
Do | have?
Speaker 1

| didn't download I. Well, that's the. Let's see if | can do. Do a risk, alright, SK analysis. And.
Mitigation. Of biz BU SMS. With Al of municipal government.

Speaker 3
Websites.
Speaker 1

So there's its response. It got this response from 15 web pages so it's doing. Retrieval.
Augmented responses. Down here, | can. What's that one share with people? Send it to
somebody. But what|l. To do, I'm going to try this and see how bad | screw up. Copied it to
the clipboard. | go to the web or excuse me, | go to. Let's see here. | can't get this across.
Go down here. Let's bring see if | can bring this up on. Come on. Go across for me, please.
Why isn't McDonald's | need. Minimises. Oh, | know why. | thought | knew what. There itis.
It was full page. There's word and I'm gonna bring up a new document. New document. If |
notice I. Very early on that. ChatGPT is now integrated into Microsoft Word. That's what. It
looks like, but I'm gonna paste. Look the what it did. Oh, it didn't? It did. Real funky job
here. Look at all that information that it put in there. That's what is almost not usable. Now
let's see if | go over here. I'm gonna go to Dillinger. See dill. I'm going to this. | learned Al
delete and what happens if | paste itin? Notice how it's clean. And now this | can select all.
Copy. Go back to. Word. And bring up a new document. And paste it in. Notice how in this
scenario there is not all the funny. Item. Now this is GROK has changed since I first used it.
Let's go back to.

Speaker 2
Do you?

Speaker



Cheap.

Speaker 2

To log into X in order to get grok.
Speaker 3

Yes.

Speaker 1

It use you can use Google, you have to log in with something. It's a know your customer
requirement that all of them have to use. You don't have to use your ex Idi think you can
use a Google. ID to login. That's | have what | call burner. Google | DS that don't have much
information about me.

Speaker 3

I'm gonna go to ChatGPT.

Speaker 1

And I'm gonna go here. Yeah. Please generate.
Speaker

Hmm.

Speaker 1

A. Risk analysis. Of and mitigation. Website. Based. Upon. Municipal government.
Speaker 3

Website.

Speaker 1

To generate. An.

Speaker

Al.

Speaker 1

See how it says searching the web. There's its sources because | chose the globe, but I'm
going to copy it. I'm going to go to word.



Speaker
Let's.
Speaker 1

See if it will copy. See if it maintains the layout is what I'm looking to have it do. Does it
maintain the layout or does it produce? Yes it did. Well, look at, it's got.

Speaker 2

You make that larger.
Speaker

Some.

Speaker 1

Yeah. And plus plus, plus plus plus. Notice it's got some extraneous characters in it that
would just be a pain. To remove. But if. See. Let's minimize this for a second. I'm gonna go
to my dillinger, which I and I'm gonna delete select all delete. And put. B. Put itin notice. |
think this was from there, yet it was the. Select all this Nope. Select all this copy. Go to the
document.

Speaker
Nope.
Speaker 1

Oh, I know what | wanted. Let's get a new document. And put in the. Notice how all of. The
information | have to document Dillinger, but notice how all of the what | call funky stuffis
removed. Not not all of it. Not all of it. Oh, it didn't remove. OK. It didn't remove all of it.
Let's try it once. No cat gpt. Let's copy all of the information once more copied. Dillinger.
Delete this stuff. Let's put in the new stuff.

Speaker 3
Control V.
Speaker 1

Here it looks like it got it all. | know why | did that. | was incautious. In copying this. Let's
see if | can get all of. See how it copies the other stuff at the top? | have to figure out a little
bit more on how to do that.



Speaker
But.
Speaker 1

Get a new. So this is a work in progress. To try to get all of this together, and by next week
I'll try to come up with a scenario to make. The copying of information into aweb into a
brow, into a word processor. I'm not sure why the companies aren't doing that.
Programming is probably $10 million for them to program it to make it very clean. So that
thatis where we end. I'm, I'm sorry to say | wanted to do one or two more things, but I'lL try
those next week. What | wanted to do was the copy a picture of some ancient. Documents
into a word into AA. And see if. Could tell me what it was?

Speaker
l.
Speaker 1

But I'll do that next week. Any questions here before we? It's we're 15 minutes over almost
and | apologize.

Speaker

For that.

Speaker 1

Any more than do you see any questions in there?
Speaker 2

And has a comment that she saw review my. I'm not sure on what program that was on,
which which one. Anne, are you there?

Speaker 1

That's it'sworth a try. | | hope I've emphasized enough that everyone participating in this
workshop. Is participating in the formation of what Al is going to be. It's not well formed
now. Itis not a well formed, itis in the process of formation as we interact with it. It is
brand. It's only two years old. We are forming the Al as we participated in these. Well, that
is from the materials | am reading. That is one of the main things that. Can do.

Speaker 3

Thank you.



Speaker 1

2. Affect Al is just participating. It's not a finished product. As | stated at the beginning of
this presentation. Human behavior changes very slowly.

Speaker
So.
Speaker 1

You're using. You're changing your behavior to assume. What Al can do will be trial and
error. It's a very slow. Behavioral change process, but there is to try out resume check dot
Al. I didn't know that that was available and thank you for making that suggestion. Anything
else in there, Maureen?

Speaker 2

No, that's it. | just started playing with Al companion. And ask it to catch me up. | gave a.
It's given a summary of your presentation.

Speaker 1

Oh, the Al built. Into zoom that we are experimenting with and again suggested that we.
Speaker 2

Zune.

Speaker 1

Try that out? 1? She asked. We using it. I've not used. It's relatively new, | would say it's less
than a six month old. So we will Maureen will help fill me in and we'll distribute it. There is
information on the web verse about session one. It will take me this weekend to get
Session 2 up there. Remember that. With crows.com will get you 2 material to catch you
up. It has all the materials. Watch for the. The voluntary survey about a mature learner Al
participation. | will try to put together A10 or 15 quest.

Speaker
lon.
Speaker 1

Easy to respond. We will not collect individual responses, only the agglomeration of all of
them together, and I'll try to put that up next week. And | | guess we'll do Apple intelligence
next week. I've got the draft. I'll use Al to improve it. Any questions? Questions. I'm sorry to



run over. It's such an you can tell I'm interested in this topic. Thank you very much for
participating again. | value your time. Thank you for your time because that gives me
motivation to. Create these materials. Thank you.

Speaker

Thank you, Jim.

Speaker 3

We'll see you next week.
Speaker 1

Next week. Watch for everything. And we're going to.
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