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Transcript

Speaker 1

How do you? Thank you, Maureen. | can put that on my check. Record such. Al version.
Speaker

On.

Speaker 1

Practical Al applications.

Speaker

Oh.

Speaker 1

Everybody should have received the handouts. | will hopefully show you as well a location
where you can download them again if you need to, plus the full page printouts rather than
the handout. Items. Again, this is a seminar. Practical artificial intelligence applications.
We're gonna in this first day have some review of the previous session. So why don't we
start now? Anyone has a question? | think everybody is here. And we'll jump around a little
bit as we go, but here. We go. Look up slide 2. And I've tried to enlarge this information. As
much as | can.

Speaker
Once again.
Speaker 1

And there is a lot of concern. And practical Al applications. | always like to start out. With
some cartoons and some comics. Here on the left side.

Speaker



Al.
Speaker 1

A person in their office. Thinking. Al turned the single bullet point into a long e-mail. Can
pretend | wrote. And then the person who received the Al they received, the e-mail says. Al
makes a single bullet point out of this long e-mail. | can pretend | read and yes, that is
what's gonna happen. Again, in the working world, we're not necessarily working world
folks. But keep in mind that's where a lot of the Al information is oriented. Little information
about me. | always like the bottom one here. Language, experience. Think that's a key
element? In this process, | don't speak those languages much anymore, but I've had
experience with German, Japanese, and American Sign Language. Just the idea of.
Expressing ideas in multiple different forms, multiple different languages. The idea
becomes important. Keep in mind. We've had. Three previous Al. Seminars and what |
wanted to do was to show you. Clicking on this down here. It brings up. Al. Talks with
crows. And it lists down here the handouts that you may have received or may not have
received. | hope you have. This is accessible to you. Here's. Suggestions. Here's the survey
result. A couple of things that | put together. From Al prompt, how to begin prompts et
cetera. The slides in full form. Second part of our presentation today. Will be. Here so this
is available on the. Talks with pros website also wanted to make sure that everybody is
aware in the experiments in Al, Maureen and | had luck in presenting this material. Years
ago. You're also last fall, if you go to this one, there's the drop down box. Will show up here.
And you can go to these individual topic. So if you wanted to see Google Gemini. You get
the the video and lightly edited video, plus the slides and what we're going to focus on a lot
here today is. Enhancements to this presentation is the tech. The text prompt. There's the
different prompt engineering. Presentation that we had again. Talks with crows. Is the
location here. Back to the slides. Keep in mind my biases. | have biases justin my. This is
one of the things | will emphasize.

Speaker
Is.
Speaker 1

That I'm incurably. | think that's one of the important points. In presenting this material. In
learning this material. I'm down near the bottom. Am pessimism of earth. Which means
that | don't like to look at the bad side of things when I'm looking at technology. | want
things to be looked at positively, so do keep in mind | have that bias and that will skew the
presentations | make. Have a justification to be pessimistic about. These presentation and
| have a bias towards print. Slides are generally print oriented. I'd like to include this slide in



all presentations. This is the hierarchy of adult skill acquisition. Gonna work basically at
level 2 here. What I'm shooting for. Is how to make your Al use. Regular. How do you
acquire the skills to do that? The expected outcome. Increased awareness. Improved use
of the Al and workflow process. This is where I've been using it. A whole lot. Is in document
production. There's a workflow. You have to generate the ideas. Have to get. The first ideas
on a web on your word processor or handwriting on a piece of paper. Then you get the first
idea, then you edit. Then you print, then you edit.

Speaker
The.
Speaker 1

Recycling through edit and printing. What | found a couple ways is Al generates ideas. And
Al can be the editor. When | was working. | had people after | generated slides for
presentations. | had people, multiple people go through the slides. | don't have that now.
Maureen helps considerably in this, but | want to have somebody else to edit. And Al can
be the edit. | use AlA lot for education, personal learning, professional development. | do
use Al alot in. And for business?

Speaker
Development.
Speaker 1

Here's some of the what participants expressed to me as their expected outcomes. What
are the risks? | like this one. How can people study Al in a way that produces practical
results? A lot of my studying Al has produced dead end. Hopefully | can alleviate that part
of the learning process, at least partially, to get you started in the right direction. | can't
remember the phrase. The most important part of a journey is taking the correct steps.
First off. This is from. | think this was a washing no Wall Street Journal graphic. Did anybody
catch the misspelling in this? 3rd from the bottom has a misspelling in it. It's provides
evidence for data-driven decision. But these are how work working people. Are no. This
was CE OS. This is how their businesses are using Al. This is how I'm using Al. Document
summarization a lot. Written composition. Finding the right word. Rephrasing a question to
fit on a. PowerPoint slide. Process design, workflow discovery definition, and. That's what |
just explained, marketing Maureen and | had a discussion of this over dinner last night. Am
| doing marketing? Is this self motion is where I'm using it. Promotion here. Doing
professional work here and personal work. | used it a lot in computer programming video
how to use advanced programming, how to put videos together. In Adobe PowerPoint |



don't. | know what | want to do, but | don't know how to do it in Adobe premiere and this
helps me a lot and some programming. | did some. Web development. | will go through
these acronyms quite a bit. We will have these same acronyms and vocabulary on all
slides. Gpt used to be general generative pre train transformer, which is terribly geek. So
this book I'm reading now came up with. It's a general purpose tool. Gpt general purpose
tool. We. You're starting to see on the web as you use these things. Called. They use the
acronym RAG. It's called retrieval augmented generation. In the olden days, two years ago,
the Al was trained up to a specific date like January 15th, 2022 and it wouldn't give you any
information beyond that. Rag updated AIS will go out and retrieve information from the
web, so itis more current, not current current, it's more current. We'll see that retrieval
augmented generation. AGIl used a lot. Again, a geek term artificial generative intelligence,
generalintelligence as well artificial generative intelligence. Tends to mean it's smarter
than experts in all areas. Al is smarter than. Experts in a lot of areas, but not all areas. And
then mmlm used to be aka also known as large language model. That has changed. To now
multimedia language. Hopefully we'll look at this one of them today. Here's some more
that were in the first session authentication. All of these sites want to know who you are.
That's why you gotta have the multiple ideas. Prompt. That's the information you ask. You
enter a prompt in and the Al will give you a response. Geek that's called an inference.
Statistically speaking, all Al is doing is giving you a statistical estimation of what's a good
response. An infant. What in my olden days work with the Department of Defense? Did
statistical work in some areas. And we did inferences. What is the Al trained on? What is
the corpus? That the Al is trained on Google.

Speaker
Went.
Speaker 1

Outin the teams in the 20 tens and scanned all the libraries. Of Michigan library. | think it.
Stanford's library it. The British Library and put all that information in digital form and it
trained it. That's the corpus that the Al is trained on. Propagation on. | think this the Nobel
Prize this last year went to Geoffrey Inton. In economics, | think he got it for the concept of
back propagation. Most important for us, when you see an Al, the up thumbs up. Or the
thumbs down. What does that mean? That's feeding information back to the Al so that it
can reconfigure itself. That yeah, this is good response. Try to the the information | have in
that scenario is positive Orient. Ed. And then tokenization is extraordinarily important. In in
artificial intelligence, and | think we see an example of that in just a minute. These are the
new terms that | will continue to emphasize in all these sessions context. The mindset in
which a conversation is occurs if you're having a conversation with someone, you first



meet up with them. Takes a few second for both parties in the conversation to adapt their
mindset. To the conversation at hand. In computer ease, it's the it's the capacity of the Al
to retain information about the conversation. For ongoing interaction and the context
window of a is is different. From Al to Al. Regrettably, I'm finding that Microsoft's copilot
has a much more limited. Context window if you're willing to give open Al $20.00 a month.
They expand your contact window so you can have much more significant conversation to
it. Remembers the context of the conversation. Values alignment. Oh man, is this ever
becoming important. What is the Al aligned to? Is it align to give you accurate responses?
Is it aligned to make you feel good? Is it aligned to give you emotional interaction? It aligned
to encourage you to interact. More. If you think about the Facebook back in the day, they
constructed their environment so that you would interact more with it. That was their
values alighment. So be aware of what the A is are aligned to. Frontier models we won't
see. This is the A is that are on the cutting edge. Of technology and newspaper articles. See
information about this. Is it going to be come up with? AGI artificial generative intelligence,
artificial general intelligence. Will it, you know, control? Chemical experiments. Stuff like
that compute is becoming more and more important. You've read about how Microsoft
wants to start up a nuclear reactor at Three Mile Island. So that they can run their
computers more. To train more stuff. They they want to run higher level compute. Want to
compute more stuff? And so they need more. So that's what in computer geek ease. That's
what they. They'll use the term compute markdown will see this. | think during the course
of our five sessions. It's the. Text. When you try to copy and paste text. From the Al to a
word. Sometimes it comes out cryptic and that's marked down format and this is the big
one now agentic. Is can the Al be an agent to complete multiple steps? Can it find the least
the most desirable flight from Medford to London? At at the best price, can it do all that
stuff? You know you you can spend 15 minutes trying to do. But can the Al act as your
agent to do that process and? They are slowly becoming more. A gentech. Thisis an
example of token. We're still kind of reviewing. Remember. The process for Al to learn
when it's being trained. The people training me, | turn text. Into number. And then they
these are called tokens and then the tokens. Are fed to the Al. As you type a prompt, one of
the processes is the Al turning your prompt text into tokens. How big can that? How much
canyou? So this is the way that this is learning all of the language. Is converted to tokens
and that's what that is. This is why now the next three slides is why. Al is possible. This is a
chart that | had Al produced of processor. You know Intel processors, NVIDIA processors.
All of these companies that due processors, how it's increased in speed over time. The
processors in 1970. The Intel 4 four thousand 44004. Had 2300 transistors in it and could
do 93,000. Floating point operations per second. That's a simple mathematics, simple
arithmetic basically that has a decimal pointin it, a decimal point with. | believe it's 80.
Decimals to the right of the. That's what flops are. So this if you go down to the Pentium 4, it



did 40. It has 42,000,000 transistors on it. It did 66 point. Two big billion floating point
operations per second. The latest 2023 this is not the yes, the latest. In Intel Core 19 from
its one generation old. As well it says 24. Billion. Transistors on it. And it does 3.5. Para
flops. Which is trillion trillion floating point operations per second. So there's that increase
in that speed in the processor. Here's the historical increase in data transmission. From
the Telegraph. In 1870s, that went 6565 bits per second. To the modern cable modems. |
have. 100 million. That's on off a bit. Is on off switch. Can do. 100 million and actually we
have, as | explained in my bias, we have a one. Billion bits per second line in our home now.
So and then this is the lines of code. Somebody has written the code that goes into this. |
use Microsoft. Windows. Variations from 1993 there were. Four or five million source lines
of code. Source lines of code in the software. To 19/20/15. Are now 80. Million software
lines of code and | looked at. The 2020 apple. One of their names has 86. Software lines of
code init. Though those three elements have made it possible for. Please, as we go
through this.

Speaker
A.
Speaker 1

In the next 5 sessions, remember these biases. In in the All tend to look at these biases in
myself. The individual mindset of the. What doesn't it? And what are its limitations? The
cultural. One of the things I've discovered is Al music production. Does not do. Music
production outside of the Western. Frame of reference so it does not know how to do a
Samson which | believe is the Japanese type guitar. And does not do very good with a sito.
So the it's not been trained on things outside of its own cultural frame of reference. Seen it
a lot. And gender biases. Ask an Al to produce a picture of someone cleaning A room. It's
going to produce a woman doing that. That's a bias. That's a cultural. Sex oriented bias,
race and gender. Have someone doing a garden? In the and it's we'll have a Hispanic
looking person. Cultural bias. Ethnicity, expectations. Cast is extraordinarily important in.
Al is becoming the language translator between the 100 different languages in India. And
the the biases between the Dalits, which are the untouchables and the Brahmins, which
are the highest cats? Huge. Bias there that's showing up. The corpus of training material.
Medical training is what they're finding is it's mostly based on white people, Caucasians,
and it's showing biases and inaccuracies when you're working with. Asian. African
American, African. Information African vote. So that's showing up epistemology of
ignorance. Do people want to be ignorant? The study of. What do they? What does the?

Speaker



Al.
Speaker 1

What was it trained not to know? You won't be able to make poisons or. Explosives that's
trained not to know that, and the anthropic limitations. That's with my mind blowing. What
are the limitations of being human? We cannot. Think of as human concepts in deep space
that might occur. We just don't have the physical physics awareness to do that. Potential
risk of using Al. Legal risks. Of course you are. If you ask incorrectly for medical information
or ask incorrectly for legal information, that's going to say | can't give that to you.
Contextual risks and circumstantial risks. | found that if | used Al that | absolutely must.
Check my work. | must the the circumstances of me doing that were very not doing that
were very embarrassed. Values alignment. What's the business orientation or business if
you're using it for business, how are you gonna? Align your. Is the values gonna be to get
more business like Amazon let's say? Or is the values aligned to give the customer what
they want? That's a different alighment computational risk. If you make the wrong
decisions and you do computations and it's wasted. Boom energy. What if what if open?
Who's spending a billion dollars screws up on their newest version? Their newest model of
AlA billion dollars down the drain. Of that. The energy of a. A large city down the drain. So
there's those kind of risks as well. Very short, very short here. Find myself looking at eye in
this way. Every of mine. It's a childhood development. Original perspective children at the
infants at the age of four or five. Start to recognize. That other humans have different
mental state than they do, we hope. Which infants do this. The transition from infant to
child is that. Other human beings have a state of mind, so | tend to think of a is as having a
state of mind. And this down here. Is | can you determine other people's state by looking at
their act and their speech. That is the theory of mind that is used as you look at people's
behavior and their speech, and from those you deduce what their state of mind is. That's
the only way | think it can be done, but | do that from a for a is keeping in mind wide
spectrum of human capabilities, wide range of Al capabilities. Specialization of individual
humans. Features nurses, the whole spectrum physicist, all of that capability as Al
specialized. Al surpasses some human intelligence. AlS are starting to surpass doctors on.

Speaker
The.
Speaker 1

For medical school care, what are the characteristics of human intelligence? What are the
characteristics of the Al? Please use your thoughts to think about these things at times.
This I thought one of them. Factors of human. Mental intelligence is that a state of mind



for? Is that they can build a model of their environment in their head and then run
scenarios against that model.

Speaker
Yeah.
Speaker 1

To predict how to behave, what's the best? The optimal outcome. For a specific desire,
given the circumstances given, the environment in which we're in and then there's the
quantum theory uncertainty principle, which means which is basically you cannot. If you
look at. Specific instance and freeze it in time. You lose a characteristic of that. Element
because it's dynamic, you cannot look at. Motion and position at the same time. | think that
was the quantum element that Niels Bohr came up with in 1927. Now we're going to start
our work. This is what | wanted to emphasize today. A science behind effective prompt
we're gonna look at how to develop effective prompts to get the the response, get the
inference that we want. And | put ah rather than the science. It's all science. This was the
first. Slide that | used provide a context. And then provide a format. And now we're going to
look at enhanced development of. The context when you provide this when you provide the
statement. What people are finding experts are finding you provide a persona that you want
the Al to assume. You want, then provide the prompt that you want the information that
you want, and then you provide the format. Of the desired response. Examples being act as
a financial advisor. Act as a physicist. Act as an expert in adult education. Inference
provide a monthly budget plan. And then the format would be something like. In five bullet
points. They go through. Two elements here. Provide personas act as a historian, actas a
historian of medieval history. Or you are a marketing expert, that you say this to the Al. In
your prompt, as you engineer your prompt, you say assume the role of a customer service
representative. Then you say what you want. Doing this enhances the accuracy of the
response. You know when you're working. If you're working with somebody or talking with
somebody, you try to prompt that person. 'S attention to the topic you want to discuss.
That will Orient the person's frame of. Puts them in the frame of mind to discuss. It brings
you to that point. | do. | try that a lot with folks. Here's the format. Again, we're dealing with
the first part of engineering the prompt and the last part of engineering a response. At the
end in formatting the prompt, you can say in a format appropriate to a business executive.
Assume you are. OK.

Speaker

A.



Speaker 1

Business expert develop a risk risk and mitigation strategy. A online business in a format
appropriate to a business executive.

Speaker
Next.
Speaker 1

We're going to try this. You can also say in five to seven paragraph if you were in college.
There's kids doing this every day. | can guarantee you. In seven paragraphs give me a
response to my history exam. In three bullet points with one or two paragraph explaining
each point. | do that one all the time. Add a 10th grade reading level. In a format easily
copied to Google Slides. And this stuff goes after the main body of the response. And here
I. This will be interesting to see if how | can screw this up here. This is the whole prompt
that | put together. Assume you have exceptional experience in adult education. Please
develop arisk analysis and mitigation strategy for a mature learner program in artificial
intelligence. Address the issues of age-related cognitive issues. age-related topic
references to develop in them. Learners an appropriate set of images to their eras of you
and a vehicle for information, instruction and delivery. Please put the analysis in five to
seven major categories. With two to three paragraph explanation of each. Now I'm going to
screw up here, but let's try it. Let's see if | can screw up. So now you see on your screen I'm
copying and pasting that prompt you see. Let's see if | can make it big.

Speaker 2
That's good.
Speaker 1

Is it big enough? If it won't go bigger? But. At the bottom is the prompt entry for ChatGPT.
This is ChatGPT here, and I'm going to paste that full prompt in there. Thought | would. Let's
see if | can do it once more. May not. I'm not going to be. There it. | pasted that whole
phrase in there. And then | hit return. Oops. And | hit. No, | hit. One right there. And now?
Notice the response that it comes up with and notice the layout of the response. I'm I've
got to catch myself before | screw out too much. And all cognitive load here is the risk. In
mitigation strategy. Notice how it responds here.

Speaker

Notice.



Speaker 1

I'm going to. This to the people over at the Holly office. Make sure that every instructor gets
them. Then of course, if | was to use this, | would want to go | | can guarantee you folks if
you don't review your work, you will end up embarrassing yourself. | speak from
experience, so this is copy and pasteable. Let's see if | can go down here to the very
bottom. Came up with seven strategies. Can you see down here at the bottom? Way down
here | can say, oh, yeah, that's a good response | could have. Read it. | could have it. It with
a different model. A different or | can let's copy it. See if | can copy it. It said | did it and now
I'm gonna further screw up. Here. Here's my. Zoom again. | know this is and I'm gonna go to
doc@google.com. I'm gonna create a new doc in Google Docs and I'm gonna paste. Let's
see what happens. Nope. Cancel. Oh, it said P. Me. Excuse my language here, paste. So
now | have 3 pages, 4 pages. | have put this into. Google Docs which is a processor widely
used in business now and it's a direct competitor to Microsoft Word. It has a lot of
capabilities. Has. So you got to go through and I'm just going to edit here to make it look
good. You know, that's one of the things that so you can go through and edit it. So. | have
now. Minimized this. | guess | have to hit next. Excuse me. Let's. I'm gonna access the full
screen. Then I'm going to bring my slides back up. So any questions now? Me having copied
and pasted | used that as an example. | used this exact. And | wanted to emphasize to each
of you. The copying and pasting. Into. An Al. Let's see if | can go back. | have to go back a
couple of pages. This was the top part. What is the persona that | asked the Al to assume
as part of my prompt? Asked it to assume the persona of an an person exceptionally
experienced. In adult education than | putin what | wanted it to make. Then | said, please
put the analysis in five to seven major categories with two to three paragraphs explanation.
Each. Well, you can create all the business stuff that you want. So here this is one that
we'll look at here. Is meta. Meta All put these in the slides and again this meta has
transitioned from a multi from a large language module into a multimedia language
module. That it makes. Images. And. Text responses in the same Al. That's why | think it
means. Here's a copy into Word Microsoft Word put it into Adobe Acrobat format. Is just
the and here | did this live on screen. This is just prompts you. What | liked very much about
Google Docs. Is look at the way that it puts each of them into a tab. Now | don't know what
this does, but | noticed this. It organized part of my layout here.

Speaker 2
[t's time to take a break.

Speaker 1



Time to take a break. Let's take. Hey Google. Put no, I'm not gonna do Google. Hey, Siri. Do
set a 7 minute timer. 7 minutes starting now. Let's see how they respond. Do a timer. And |
will. Try to place a little music here.

Speaker

The. The.

Speaker 1

| gotta do a couple things here, so | just get the music up here. Umm.
Speaker

The. The. The. The. The. I. The. The.
Speaker 2

Hello, Jim.

Speaker 1

Yes, ma'am.

Speaker 2

Now that you have that detailed response about adult education. You should ask your.
Participants, if they agree with it. Agree with it.

Speaker 1

Wait, let me go. Let's go through it. | think I'm going to jump into one thing here talks with
pro. And I'm this is not yet integrated into pract. BRACAI. A lot of file that I've put up here.
See if I'm gonna make it full screen.

Speaker 2

Is the is the break finished?
Speaker 1

Adam.

Speaker 2

So you should wait.

Speaker 1



Hold now. I'll wait one second.
Speaker 2

You'll wait until it tells you it's done.
Speaker 1

I'm not gonna let the Al control me. Yeah, | I'm, I'm joking. Hopefully it will respond. Hey,
Sherry, stop. I'll try to make the following information available after our session here
today. This is. On the talks with crows.com website. I'm. I'm experimenting so this could be
a failure when it comes out to you. But | have a number. Of files, most of them being PDF.
That you may be interested in and | said talks with pros.com slash. Prakrac dash AIPR AC-
AAl. So we've got the suggestions on prompts. We've got the responses to the survey that
you people were so kind to fill out. Then a couple of Al responses as.

Speaker
To.
Speaker 1

How to be constructive prompts then we've got 2 files here. About mature learner, I'm
going to go back to them. | downloaded. | was successful in downloading the Jack Smith
folder that's not supposed to be in there, but it is. And then. Full slide. Hand out slides. And
it will open up when you it'll download. When you do it. But let's go back here. Look at. This
was the response we got from ChatGPT as to a risk analysis. And mitigation. | have not laid
this one out, but let's look. This is for mature learner. Cognitive load and processing
limitation. We adults of a certain age, do we have that? Anyone can respond if you'd like.
This one I've worked on quite a bit trying to come up with. Era appropriate context and
references so. We had major learning experiences in our teens, which may have been in
the 1960s. That was for me. Will references or similes or metaphors that draw from the
nose experiences in the 60s aid me in understanding something today? Accessible and
flexible instruction delivery. Platform. Well, | think most people are available with. Are are
familiar with zoom nowadays, but I'm trying to make more materials available again. | using
large. That's a problem on the screens here. Hybrid learning. Yes, that's a little bit of what
we're doing. Pacing. Maureen. Emphasizes to me, pacing and learning individual learning
differences. Go go. Little slower. Take more pauses. Allow. Pace, that's what the website.
Intended to do with the first Al seminars. Experiments in artificial intelligence is up on the
website. What are some of the emotional barriers? Why I'm not so sure.

Speaker 2



Go back up there so we can see what they say.
Speaker 1

Feel of failure or feelings of inadequacy about engaging with complex subject like Al may
discourage participation. Or risk taking in the learning process. Again. Seminar is
structured in a way my intent in structuring it is. | show you how it's done. | do it a few
times. Now the burden is upon the seminar participants. To do this on their own. | can see
this idea that the complexity of the subject. May hinder may attenuate. Mature learner
learner skill acquisition man. | should write that down. Practical relevance? How are you
gonna use this? | mean, is it real to you? | would think for some people when their
responses to their expectations, yes, there are real life scenarios. We have some people
looking. To enhance. So we gotta chat. Did we get somethingin there? | don't.

Speaker 2
Yes, the question is, can the prompts be spoken or oral rather than typed?
Speaker 1

Yes, that's a new enhancement. I'lLI'll jump to. That's an excellent question. Mind you,
that's an excellent question. That is one of the enhancements that the A is are trying to
implement. The first one to do that was. An Al called. | P | | dot Al. Mustafa Suleiman was
the CEO of that company and he was hired by Microsoft. So yes, and | will demonstrate
that here in just a second. We. So this I'll try to make this available. You. This is let's go
back to. The Al now this happens to be. An this is ChatGPT. It is not ChatGPT. It can be an
app. On a Mac. Android. IPhone you can download the app or ChatGPT. Later in the
seminar, we're going to look at Apple. You've undoubtedly seen the advertisements for
Apple intelligent Apple Intelligence is basically. A connection from Apple product. To
ChatGPT. But let's look. So here's the response that it just generated and we'll cover this. |
believe I've got. This is next meeting. Got the slides. In draft format, but look down here.
Canyou see down in the lower right hand corner? | think if | hit this it just transcribes my.
Let me think of a prompt here and see if | can do this.

Speaker 2
What he's pointing at is a microphone.
Speaker 1

This is the microphone here, and this is a sound wave. But let me think here. I'm. | want you
to assume no, this is only getting verbal. See what happens here. Doesn't transcribe it. It's
processing it. Hopefully | didn't screw things up too much. No, that was a mistake. A



minute. Oh, here itis. Notice how it came up with the text there. To try once more. It did
come up with the text down there. Delete. I'm going.

Speaker
To.
Speaker 1

| got to think here. Please think that you are. An expert writing a law book. I'm studying your
book and want to know about. Torts. What is a tort? Please respond. In three paragraphs
that a college graduate level reader would understand. It transcribed that. | hitit. So if you
were a law student and you wanted to get a quick review of. And | just pulled that off the
top of my head. But now? You can also speak. That was just a straight transcription of
speech. | think that answered the question, but here I'm going to do this one when it
becomes a personalinteraction. Let's see if it works here. Hey. Hey, how are you doing?
Chad, is everything good on your end?

Speaker 3

Hey there. Doing. Thanks for asking. How about you? Everything going well on your end.
Speaker 1

Is it coming through? Maureen, the speech.

Speaker 2

Yes, we can. | can just barely hear it.

Speaker 1

I'lLtry to turn it up. What it takes me a second to turn the speech up is that a little bit better?
Speaker

So.

Speaker 3

Yes, that sounds clearer now. Can you hear me better too?

Speaker 2

Yes.

Speaker 1



Yes, thanks for being patient there. Chad, || got you on screen here with some 40
participants in a seminar and you are now the star. Do you want to say to people?

Speaker 3

Thanks for the warm introduction. I'm excited to be here with everyone. Let's dive into
some interesting discussions and learning. Feel free to ask any questions as we go along.

Speaker 1

Yeah. One of my big questions is how do you? Form. Your audible responses differently
than your text based. You know, ChatGPT can respond both in a text format and now it can
respond in a voice format. Those are different ways. Of interacting perhaps being more
formal than voice. How do you? Modified stuff for that.

Speaker 3

That's a great question. When responding in voice, | aim for a conversational and engaging
tone, keeping it natural and friendly. The language tends to be more fluid and informal to
match the nuances of spoken communication. On the other hand, text based responses
are often more structured and detailed. They provide clarity and precision as read. Revisit
them for reference. Overall, | adapt to the medium, ensuring the response feels
appropriate and engaging for how it's being delivered.

Speaker 1

Hey cool. I'm going to change your voice here. If | change the voice. Notice right here, the
little windows, and I'm going to see if | can. Nope, that | screwed up. But. I've just ended the
voice interaction. Wanna steal the Thunder? | want you all to come back next week.

Speaker 2
You now have a transcription of it.
Speaker 1

Yes. Notice that the what's actually occurring in the background. Is an interaction. In the
textit's put it really what it's doing is generating text. And then it's speaking that text.
Question. | think there were two, weren't there, Maureen?

Speaker 2

Yes, one is. | assume this prompt structure is applicable where you we're using chat
Beach, GPT, Gemini or perplexity or others. News.

Speaker 1



Yes itis. It goes across. But again, back to theory of mind is you will find idiosyncrasies in
each of the A is as to what works best, what will ultimately come out of this experience. Of
five sessions is. Find the one that works best for you and stick with that environment. You
know copilot, Microsoft Copilot, Microsoft Word. Boom. Gemini, Google, Gemini is their Al
stick with that one. Go to Google doc. Sure, exactly that ChatGPT 1. I'm experimenting
with. Apple's word processor called pages to see how it. Absorbs text that you copy and
paste over. So that's |. Yes, these prompt this prompt instruction applies across. The A is of
course adapting some to the the idiosyncrasies of the individual Al into which you will only
learn through repeated interaction.

Speaker 2

The next question is. Kind of a. Did you say we have to download the Al program before we
useit?

Speaker 1

No, you can use them in browser. You can open a browser, Chrome or edge. Or safari and
go to. Chatgpt.com. Or gemini.google.com and use them. Have to log. You have to
authenticate yourself. You have to log into them. You can use them in a browser, but you
can also. Now download the programs individually. What I've got up here now, Meta, which
is Facebook or Instagram. They are only available in a browser. Its Al is only available in a
browser. So there is the craziness of too much choice. It happened amongst this thing.

Speaker 2

We have another question here. I'm not quite sure | understand it, or if I'm going to put it
correctly in the ways in which you interact with Al. The Al capability for other users.

Speaker 1

Yes it does. That's | had to look this up. If you don't know what the product is. You're the
product. You know Facebook. Twitter or X what it is now? What's Instagram? Are free.
What's so in? What all of these products are doing is gathering information about you to
improve them. So yes, as you interact with ChatGPT, if | understand the question correctly,
as you interact with ChatGPT. It willimprove itself in interacting with you, and it will
remember somewhat. Mean it will remember somewhat over time days. It will remember
your wishes and desires. And it will also feed back to everybody.

Speaker
It will, you know.

Speaker 1



Keep in mind that these. A is are huge data files. Huge and. My interaction is just
infinitesimally small amongst that database, so my interaction it will not visibly. Change it
for other people, but it will change thing if | say yes, this is a good response. It may. Ten
days later. Provide a similar response to another person or a a complimentary layout to
somebody else. Orif 100,000 people respond. Yeah, | like that text format. It will assume
that X format. So yes, the answer is yes, it does. Do keep in mind that the companies have
to watch your text. In case the government comes and says we want. These this person's
questions, you know the FISA warrants Foreign Intelligence Surveillance Act, you know, or
you read it. These crazy do things, and they look at. Internet. Yeah. And so that it does keep
track of it. So here's meta Al circuit 2024 last November. This is what it looked like in our
November 2024. Many months ago, two months ago. They've changed it. This is the this
was the same company. Know. It was only image generation. What is Instagram basically,
but an image company? How did? Here's meta today. We're gonna look at that. Here's
what little bit of what it looks like. If you go to meta dot Al. It's got a little menu on left. Side
of the screen that comes up. You click on the top window here which and it will prompt you
to log in. Know your customer. Authentication. It has to occur. And all of them do it. So
here's what the meta. Is it Facebook, Instagram. What | DS are they going to use?
Facebook, Instagram. Luckily, | have a Facebook. | don't use it as much as | used to. The
question becomes what are the implications of requiring the use of Facebook or Instagram
ID? It's free. So what is the product? Facebook's advertisers. Me. It's learning from me. It's
updating its database back to that question. Was asked. So that they can. Target
advertising. To me, so if | want advertising about dogs. It's going to send it to me. And again
after | log in. Same menu on the left side. If | hit those 3 lines it opens a panel on the right
side. That has my. Excuse me if | have anything in history there thatis inappropriate. | hope
| don't. The graphic there tries to explain that text now as well as graphical. Here's one that
I. Oh, this is the example from before. Assume you have exceptional experience in adult
education. Notice the prompt box at the bottom of the screen. Is the prompt entry. | don't
know if it has a common name. And after you've input the text. You hit that button. Here's
the response. Notice. On the right side. Of the. This is different between eji, but it's got
these icons up here. Very. So I've enlarged it. Share copy to clipboard. Now the next few. |
think | might have messed up, but | think if you just hit share. No. If you just hit copy to
clipboard.

Speaker
Boom.

Speaker 1



It copies all this, but if you hit share it says copy a link | | don't understand this part very
much very well. You get a link, you have to copy the link into a blank browser screen. Then
from that you can do. A copy select all copy. Paste it. Microsoft Word. Paste into Google.
Nope. | gotta go back. Do | go back? So. | think this is a little bit confusing. From the
response, the copying the text into a browser. Is a little confusing in meta Al. Share and
clipboard only. Copies the link. To Al. Then. Facebook, if | am a business person and | say,
hey, let's examine this Al and see if it's appropriate to our business and | send it to 500
people. And 500 people click on it. Facebook knows that 500 people I've looked at this
response. There's value in that to Facebook. That may be why they're doing it. Then | copy
it. Control a control. Or command if you're on a Mac command a command C select all,
copy and paste control or command. P. I'll been doing that since 1980 so. Questions about
the tech.

Speaker 2

You know you have a couple of questions here. One kind of comment. So basically in any
of the Al options, don't try as as a joke to use prompt like how can | assassinate the
President, right?

Speaker 1

Don't do that. | | don't do that. Please do not do that that one. | believe that will throw a flag
up on a human being someplace and wear Mountain View or. Palo Alto. In those, Facebook
has right across where does it. Mateo Bridge comes across on the left side as you're
coming down the bridge. Facebook. Something's going to flash on the screen on Facebook,
to a human being, and they're going to go. Oh, hey, Homeland Security. Don't do it.

Speaker 2

OK.

Speaker 1

Not, not as a joke.
Speaker 2

Here's another question. James, do you have a preference for the current crop of Al and if
so, why has it evolved? Do does this preference change based on the type of question or
data that you're sourcing?

Speaker 1



Yes, the the last part of the question, yes. I've been using A is to help me code. The
website. So Al.

Speaker
4,
Speaker 1

Think it's called Cascading Style sheets CSS the way that the web page looks the drop
down box. In the website I'm using the. Accordion. That you click on it and it drops down a
a small amount of text and then you can close the accordion. I'll show that.

Speaker 2
But what Al are you using?
Speaker 1

| for coding | use. Whole pilot. Or. Or. Perplexity. For most of. Stuff. I'm using ChatGPT. | will
probably pay ChatGPT 20 bucks. I'm very close to that, but that's all because of its
integration into Apple Apple intelligence.

Speaker 2
And the final question, what's the name of the Apple program?
Speaker 1

The apple Al. Is using. Apple is using ChatGPT, Apple and open Al have probably gotan A
partnership. Where the apple? Intelligence features and we'll see that I've got slides
started for that. Apple Al uses. ChatGPT. For all of this work. Integrates into messages. You
know text messaging. It integrates. Into note, Apple notes. It and it does not, regrettably,
integrate yet into pages. They're sure four places I'd have to refer to my notes here to try to
remember that, but Apple uses. ChatGPT. There's.

Speaker
Yeah.
Speaker 1

Between. Apple and open Al, who makes Judge GPT? So keep in mind that's how it's. | think
that's how it's gonna come together. Microsoft has copilot and Microsoft Word. Google has
Gemini and. Google Docs. Apple has. Their suite of products. And. ChatGPT. That's how



things are going to go together. I'd like for that. That's another reason I'll probably end up
giving. ChatGPT 20 bucks but the the programming.

Speaker
Oh.
Speaker 1

Might be open. The best one and hopefully we have time to go over that, but just keepingin
mind multimedia. Multimedia language model we look we'll look at medd. Also got an
image. Remember, you went up to the top here to get it to respond in text. You go down to
the bottom 1 here and it responds in image. Here's what it looks like after you type in a
prompt. And then. Asked it to make some crows. And So what makes 4 images of pros? |
clicked on one of the images. It enlarges it. And then | can do these things with. | can
download the image, | can scare the image. | can unremember or | can close the window.
Unsaved, that's very. Opposite use for that symbol. One say there's the image that it made.
Let's seeif | can bring up a browser.

Speaker 2

You have one minute.

Speaker 1

| can doitin one minute. I'm that fast meta.
Speaker

Al.

Speaker 1

Let's see if | can make it bigger. Notice on the left side the things that | talked about. Let's
let's see if does it have. It does not have voice in it. Notices | have to type it. What's the
difference? Between. Weather and climate. Did a response. There. So | get this is meta.
Then | click this one. And let's have pictures. Of. No. Puppies. Pu. Pictures. | don't want
pictures | want. Painting. We're going to discuss. This a little bit notice the. Symbol. That it's
thinking. Notice it's thinking. So there's the pictures of puppies, paintings of puppies. | can
what | can regenerate? | can save the pictures. | can save. Let's | can bring the puppies up. |
can look atthem large. Let's. Go back. Let's go back and let's put in pencil drawing. Of
puppies. Notice how | change the composition of the prompt. Let's see if we get a different
pencil drawings. Let's have. Watercolor paint. Watercolor.

Speaker 2



You have another couple of questions here too.

Speaker

OK.

Speaker 1

What? Please go with those. Could you read them please?

Speaker 2

If you want to improve the document, do you bring up the doc 1st and then ChatGPT?
Speaker 1

If you want. | usually bring the dot the word processing program up. And then | go to the.
Document or excuse me to the Al and have it generate the document. Then it's much easier
to copy over. You can always. Notice this symbolright here. It's regenerate, so in the
responses of both in text and images there's the. The response button. Let's go back once
this. Here | don't want to create too much. It regenerates the puppy. Go back here.
Weather and climate. It remembers my. Updating its.

Speaker
It's.
Speaker 1

It's learning more as go. Is there regenerate? No, it does not have regenerate here. That's
unusual. Let's see if . | can copy and paste it. And do it again. This one. This is save good
response, bad response. | can copy it. Let's repeat no darn it. Paste. All. Short. Explainer. A
lot of them have the ability to regenerate right in the. Up in this little area, all of them have.
Little sidebars. This this happens to be meta is the one we're looking at now. Over the
course of the training will have more. We'll look at different Al. This just happens to be
meta. | don't know if you saw the news. That xai. Elon Musk has released. Grok GR. Are OK.
In an app for Apple. It's pretty good, actually. | hate to say it, butit's pretty good. So the Aiis
are. We'll look at them over the course of the four remaining sessions. Was there another
question, Maureen?

Speaker 2

The other one is what is your thoughts on perplexity in X? So | probably in other sessions
you're gonna get to that.

Speaker 1



Yes, we'll get to those in other sessions, but. Well, | see if I. This happens to be. I'm going to
sign in with Google.

Speaker
Hmm.
Speaker 1

| use one of my burner. DS because | don't. Oh. So here's what. X looks like. Grok grock GR
OK. I don't know if. Here's that response. Let's see. Oh no, this is act. Ually no, | don't want
to put thatin there. Here's grok. Here's what Grok looks like. Doing things on the OH God, |
don't want to print. | want to paste.

Speaker
This response this is.
Speaker 1

Again. This is how grok. And like a very short one, I'm just doing this on the fly, so |
apologize for any mistakes. Does this say that it will? What's that one | can't read
underneath there? Can. Yeah, | can down here. | will have a little bit better for. | can
regenerate. The responses so you can regenerate. | don't know if you saw again the news.
Act has just opened up its colossus. Server Farm in Memphis, TN. With a huge number of
NVIDIA. GP US in. | I'm really angry that he used the term Colossus because you know Alan
Turing in the 19. 40s built colostas to defeat. The Axis in World War 2. That was what he
used was Colossus. He built the first computers programmable computers were called
Colossus and Bomb. But colossus? He was the first functional one, really. More questions,
Maureen here before.

Speaker 2

Just to comment, so once says that | think grahq | think is from an old sci-fi.
Speaker

We.

Speaker 1

| think you're right, yeah.

Speaker

Really.



Speaker 1

I'llet's just askit. Where? Is is the term. Highland science fiction novel Strangerin a
strange land. Published in 1961. Brock is the Martian word that roughly translates to
understand deeply. Or to empathize completely. So there you go. And it's a very grok is
available on Apple. Mobile. So iPhones and tablets? I've this is all happening as we speak.
So part of what I'm going to ask people to do is to. Be tolerant. Fully. That you will have to.
That you will learn things will change as you learn. These these items. It's ongoing change.
We've just looked really at one here today.

Speaker
In.
Speaker 1

And oh, | wanted to. Just very quickly. Everybody can go if they need to, but I'm going to try
one more thing here. Going to share the screen once more. Chair. And I'm going to bring
up. My website. That's again, remember talks with crows. Bra prac dash Al. PRAC dot Al
notice one this was distributed. This is a a list of possible prompts without the persona and
without the format. So here's prompt engineering regarding caregiving that | borrowed from
AARP Bulletin in November 2024. These are items I've collected from the web. Al prompt
engineering for small businesses. Generate a list of 50 potential blog post ideas for my
specific business, complete with working titles and brief outline. So if you wanted to
promote. Or market your business idea, you can generate 50 blog posts. That you can put
on medium that you can put on. What are the other block? The big one now not. OK. What's
the LinkedIn? You could put something on LinkedIn. And you could do all that. Here's
other. Business. Do a marketing analysis. The phrasing. Conduct a comprehensive market
analysis for. Business. Including target demographics, competitor landscape and market
size provide. A slot analysis and identify potential niches. Are gaps in the market? If you
wanted to put, you know these are ideas to prompt your memory. To prompt the contextin
which you're thinking to bring forward your intelligence to think about these ideas, and then
from your intelligence. So this is one of the items in the Al. Me a second to see if I. Here's
the. Responses to the survey. Most people use Microsoft. Was a. No, not most people,
Microsoft. Computers. They were surprised to see most people who have a tablet have |
iPad pods, iPads. People have a little bit general positive idea about it. Word processor
most so you can look at that. Here's the full slides, full page slides. If you want them.
Versus what you got was. The here's the. Full page slides if you want to print them out and
then | put | think the. This is I'll try to do this more. But because this is a newspaper article, |
cannot legally putit. But for educational purposes | can. So I'm saying this is educational.



It's got a password to it. The password that | use is. Ali. Olli. And it will bring up the Wall
Street Journal article. Only for participants in this class. It's not generally available for free
on the Internet, but for our educational purposes it is available. So.

Speaker
This.
Speaker 1

Is a little bit of what | mentioned. And again, if you want to familiarize yourself with some of
the different AIS before we begin them, you can go to. Talks with crows. Experiments in the
Al. This is an explanation of this page and then I've got the topics in this drop down box. So
you could look at Google Gemini. You could look at Microsoft Co. You could look at Pi Al
ChatGPT flawed 2. Instruction for those. Google Gemini. There's Google Gemini again. You
can look at those plus some. Poll so when | put, if you wanted to look at Claude version 2.
So it's awhile ago. You get the video. And how long? So that's 26 minutes long. If you got 26
minutes or you can look at the slides. Right here. For. Claude, which is the big? Amazon.
Backed company. Anthropic Amazon, | believe, has 6 billion in them so. Any any other
questions you can see there, Maureen, | think we most people.

Speaker 2
One, what is your opinion on perplexity? I'm assuming you're going to.
Speaker 1

Perplexity is pretty good. They are. They have the most. Current. Information. But the
context, the amount of context that we'll recall about the a conversation, if you have
multiple interactions with it on a specific topic, its context window. Is smaller. Plus.
Sentiment. Value alignment, sentiment, value. That's something | should copyright
sentiment value alignment. | | don't understand. The what it's trying to and how it responds
tomeis.

Speaker
A little.
Speaker 1

Out of my frame of reference, but it does have good. Current. So if you want to know what's
happening. On today's. Hearings for the Attorney general and the Secretary of Defense.
You want information on that? Perplexity is best. To look for. And that's an important topic
that. Because what's going to? How does Google make money their search engine? What's



happening to Google's search engine? It's getting eaten by. Al Don. 'T hear that law and
order. Done. Done. Done. Who else had that? Thank you for participating, Dee. |l it's one is |
value your time. And. Two, your willingness to participate in me gives me motivation to do
the research. I've had to do a significant amount of research and it's fun for me to do the
research, but. | get motivation by. Knowing | will present it to you and | value your time, |
want this to be as effective as can possibly be done. Via this medium. So thank you. For
participating.

Speaker 2

Thankyou, Jim.

Speaker

Thank you. We'll see. Shop.
Speaker 1

Next week I'll send hopefully have the slides ready by. Thank you.



